B-BUS Improvements

Your Cape Cod RTA is listening.

The Cape Cod Regional Transit Authority is working to improve your b-bus service and will be implementing the following improvements beginning April 1, 2010.

Improvements:
1. Change the payment policy to allow b-bus passengers to pay as they board.  Note: this will not apply to funding agencies that are billed for b-bus transportation for their consumers.

2. Eliminate mileage charge and charge a flat fare for all rides this means that non-seniors and non-disabled will pay $3.00/ride, and seniors and people with disabilities will pay $1.50/ride. 

3. Adopt the fixed route bus pass policy for b-bus at a 25% discount, 20 rides for the price of 15, non-seniors, non disabled $45.00, and seniors and people with disabilities $22.50.

Benefits to our b-bus customers:

1. Passengers will no longer have to maintain an account for their b-bus rides.

2. Passengers will pay as you go, eliminating the monthly statements.

3. Passengers will always know what your b-bus fare is; $3.00 for non-seniors and non-disabled and $1.50 for seniors and people with disabilities.

4. Passengers will have three options to pay their b-bus fare:

· Pay cash as they board the bus (exact fare only drivers will not make change)

· Buy a 20 ride discount pass for the price of 15, for non-seniors, non-disabled the cost of the pass is $45.00 ($2.25/ride) and for seniors and people with disabilities the cost of the pass is $22.50 ($1.125/ride).

· Use a Charlie Card (this option will be available after the new fare boxes are installed in the buses).

5. B-bus Accounts: 

· If your account has a credit that money will be returned to you (if you choose to use the money to buy a bus pass we would be happy to do that for you)

· If your account has a balance we will ask you to set up a payment plan that is workable for you to address the balance. 
Letters will be sent out explaining the options to you and please know that we plan to review each statement to ensure that they are accurate and look to apply the frequent rider program to those older trips that may qualify. Please know that we will be happy to review your statement with you if you have any questions.

Thank you!
Thank you for your feedback.  We truly appreciate your business and are committed to providing you with safe, efficient, reliable, and affordable b-bus transportation.
Please call us if you have any additional questions, concerns or comments at 508.775.8504.

