CAPE COD REGIONAL TRANSIT AUTHORITY

SHELTER TRANSPORTATION
Individuals may request transportation to an Emergency Shelter on Cape Cod by
contacting the Cape Cod Regional Transit Authority’s door-to-door ride by
appointment B-bus transportation service at 1-800-352-7155.

Criteria for requesting Emergency Shelter transportation service:

e The B-bus service is in operation, weather and road conditions permitting

Requests are made during the regular business hours by 4:30 PM the day
before transportation is requested

e Requests will be accommodated on a first come first serve bases

e The request is within the regular operating hours of the B-bus service

e The request can be worked into the B-bus schedule

e Fares is subject to the regular CCRTA B-bus fare schedule

e Pets are to be crated and will only be accommodated on a space available
bases

e Luggage will be accommodated on a space available bases

All CCRTA vehicles are accessible to accommodate passengers with disabilities.

Please Note: B-bus transportation is not a same day service; reservations are
required by 4:30 PM the day before. So, please plan appropriately.
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